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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
WHAUBUAYAIbHBIN KOHTPOJb €€ 00beMa U KaueCcTBa BPAauOM-IKCIIEPTOM CTPAXOBOI KOMITAHUU.
CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHHS B MEAUIMHCKOE YUPEXKIEHHUE U3 YHUCIA MPEeAyCMOTpPeHHBIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECYACTHBIX CITydasx 3a MOJIy4eHHeM MOMOIIH, TPEOYIoIei OKka3aHus MEAUIIMHCKUX YCIYT B IIpeenax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
JO0OPOBOJILHOTO MEIMIIMHCKOrO cTpaxoBanus (usndeckux jur (Ne40-01). JInst craeayronmx BHIOB
MEJIULIMHCKOMN TTOMOILIH:
e AMOynaToOpHO-TIOIMKJIMHUYECKAs! IOMOIIb, B TOM YHCJI€ TOMOIIb Ha IOMY;
o Tenemenumuna;
O0beM MEIUIMHCKUX U (WJIM) MHBIX YCIYT, IPEIOCTaBISEMbIX 3acTpaxOBaHHOMY JIMIY U
oraynBaeMbIX CTpaxOBIIMKOM MPU HACTYIJICHHMH CTPAXOBOTO CIyyYasi:
¢ AMOyIaTOpHO-MOJUKIMHUYECKAs TOMOIIb — B cOOTBeTcTBUH C 1. 1.1 [Tpunoxenns Ne2
[paBuiam 10OPOBOJIBLHOTO MEAUIIMHCKOro cTpaxoBaHus (usudeckux ymi (Ne 40-01)., momomnrs Ha
noMy - B cootBeTcTBUU ¢ 1.1.1.3 Ilpmoskenust Ne2 k IlpaBunam 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus ¢puzndeckux uil (Ne 40-01).
e TenemenunuHa. B maker yciyr BKJIFOUE€HBl HEOTPAHUUEHHOE KOJIMYECTBO KOHCYJIbTAIUI
TepaneBTa 24/7 (mpueM ocyuiecTBisieTcs B TedeHue 30 MUHYT) M y3KOCIEHUAIN3UPOBAaHHBIX Bpauei
(mo 3amucum). Ilpuém ocymecTBIseTcss MOCPEACTBOM daTa/aynuo/Buneo. JmuTeapbHOCTh mpuéMma
cocraBisieT 30 MUHYT, C MOMEHTa MOJKIIIOUEHHS MalueHTa — B cooTBeTcTBUM ¢ 1.1.6.15.1 IlpaBun
J0OPOBOJILHOTO MEAUITMHCKOTO cTpaxoBanusi pusndeckux il (Ne 40-01).
CrpaxoBaTenb NpeayNnpexIeH O BO3MOXHBIX M3MEHEHUsX B JloroBope cTpaxoBaHus,
IPUHUMAET OKOHYATEJIbHbIE YCIIOBUS CTPAXOBAHMUsI, COTIacHO JloroBopy cTpaxoBaHusl.

Pazgea |Il. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciydasix, eciiu HHOE He IPeNyCMOTPEHO JloroBOpoM, He SIBISIETCS CTPaXOBBIM CIy4aeM

U He BiederT o00s3aHHOCTH CTpaxoBIIMKA MO OCYIIECTBICHHUIO CTPAXOBOW BBIIIAThl OOpalleHue
3acTpaxOBaHHOIO JILa B MEIUIIMHCKYIO WIN HHY0 OPTaHU3ALHIO C LEJIbI0 MOTYYEHUS MEAULIIMHCKUX
W/WJIM UHBIX YCIIYT T10 MIOBO/Y PacCTPOMCTBA 30POBbsSI UM COCTOSIHUS, KOTOPOE SIBJISIETCS CIIE/ICTBUEM:

e COOBITHI1, MPOU3OIIEAIINX BHE TEPHOJA CTPAXOBAHUS;

e yyacTus 3aCTPaxOBAaHHOTO B BOEHHBIX ACHWCTBUSAX, a TaKXKe MaHEeBpax WIM HHBIX
BOCHHBIX MEPOIPHUATHSIX, BTOPKEHHIX, OOEBBIX AECUCTBUAX (HE3aBHUCHUMO OT TOro, ObLIa OOBSABIIECHA
BOMHAa WM HeT), JCHCTBUAX BOOPYKEHHbIX (OpMHUpOBaHUN, OyHTaX, MsATEXkaX, BOCCTAHMSX,
PEBOJIIOLIUAX, IPAXTAHCKUX BOJHEHUSX, HECAHKIIMOHWPOBAHHBIX MHUTHHIaX, IPaKJaHCKHUX BONHAaX,
TeppOpUCTHYECKHX akTax (coriacHo cT. 205 YK P®), 3abacToBkax;

e 0OCTOATENILCTB HEMIPEOAOIUMOM CHITBI ((hOopc-Maxop);

e BO3ACUCTBUA sIEPHOM dHepruM B J1000M (opMe, XUMHUECKOTO 3apakeHus,
0aKTEPUOJIOTMIECKOTO 3apaKeHUS; TyueBOr OOJIE3HBIO;

® VYMBIIUIGHHOTO  MPOTHUBONpPAaBHOrO  JneicTBusi  (Oe3geiictBusi)  CrpaxoBarens
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(3acTpaxoBaHHOTr0), YTO JOJHKHO OBITH MOATBEPKICHO PEIICHUSIMU COOTBETCTBYIOIIUX OPTraHOB;

® T[IOKYIICHHS Ha cCaMOyOUICTBO, a TaK)Ke WICHOBPEIAUTENbCTBA WIIM UHBIX YMBIIUIEHHBIX
JIEUCTBUN 3aCTPaxOBaHHOTO, MOBJIEKIIINX BPE €0 310POBbIO;

® TpPaBMaTHYECKOTIO TOBPEXKJEHUS WM HHOTO PacCTPOMCTBA 3J0pPOBBS, IMOIYYEHHOTO
3acTpaxOBaHHBIM B CBSI3HM C YHOTPEOJICHHUEM AIKOTOJBHBIX, TOKCUYECKUX, HAPKOTHUYECKHX CPEJICTB,
TATIONMHOTEHOB, a TakkKe 3a00JIeBaHUN U PACCTPOICTB 370POBbs, BBI3BAHHBIX YINOTPEOICHUEM
NEPEYHCIICHHBIX BEIECTB;

® T[pPUMEHEHHS JICKapCTBEHHBIX M HWHBIX NpenapaToB (M3JeNuil) MEIMIMHCKOTO
Ha3HayeHHs 0e3 Ha3HaueHUs Bpaya, TepareBTUUECKUX MU ONEPATUBHBIX METO/IOB JICUCHUSI, KOTOPbIE
3acTpaxoBaHHOE JIMIO IPUMEHSET CaM 0 OTHOIICHHUIO K ce0e MU MOpyYaeT Apyromy JIUILy;

e 3a00JeBaHHUS U PACCTPOUCTBA 30POBBS, BOSHUKIINX WK 00OCTPUBIIUXCS B PE3yJIbTaTe
HapylIeHUsT 3acTpaxOBaHHBIM MPEANUCAaHUI Jieyallero Bpaya W/WIM OTKa3a 3acTpaxOBaHHOIO OT
PEKOMEHOBAHHOW MEAUIMHCKOM ITOMOLIY;

e 0c000 omacHBIX MH(EKIMOHHBIX 00JIe3HEeH (HaTypasibHas OCla, YyyMa, CHOMpCKas s3Ba,
xoJiepa, reMopparudeckue auxopaaku, nomomuenut, TORCH, ceimHo# THG 1 1p.);

o BUY-undexuun, CITU]I (B coorBeTcTBHM ¢ DenepanbabiM 3akoHOM OT 30.03.1995 N 38-
@3 «O npenynpexaeHuu pacrpocrpanenus B Poccuiickoit denepannn 3aboneBaHusl, BbI3bIBAEMOTO
BUpYycOM nMMyHoaedunuta yenoseka (BUY-undexunn)y); BeHepruuecKUMU 3a00JI€BaHUSIMU;

e TyOepKyJe3a He3aBUCHUMO OT KIIMHUYECKOU (hOPMBI U CTaIuU Ipolecca (B COOTBETCTBUU
¢ ®enepanbupiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexIeHUu pacupoCTpaHEHUs
Tybepkynesa B Poccuiickoit deneparumn»); capkou1030M; JIEIpoii;

® B CBS3M C TCHUXWYECKUMHU 3a00JIEBaHUSMHU, PACCTPOWCTBAMHU TMOBENEHUS U HX
MOCIEACTBHUIMH, a TAK)KE C Pa3IMUYHBIMHU TPaBMaMH U COMAaTHYECKUMH 3a00JIeBaHUSMU, BOSHUKIINMHU B
CBSI3M C 3a00JCBAaHUSAMH TICUXWYECKOH TPHPOIBI  (TIOMOIIb OTPAHUYMBACTCS  MEPBUYHON
KOHCYJIbTAIMe ); SIUIIETICUEH;

® B CBSI3U C BPOXKJICHHBIMH AaHOMAIHUSIMH M TMOPOKAMH Pa3BUTHS; HACIEICTBEHHBIMU U
TeHETUYECKUMU 3a00JIEBaHUSIMH.

e B JIPYIux cilydasx, HE IpeaycMoTpeHHbIX [Iporpammoli ctpaxoBanus u J[oroBopom
CTpaxOBaHMSI.

e B JloroBope, IlporpammMe cTpaxoBaHHMs IO COIJIAIIEHUIO CTOPOH MOTYT OBITH
NPEIYyCMOTPEHBl M WHBIE WCKIIOUEHHMs] W3 CTPAXOBaHUS B 3aBHCHMOCTH OT OIIGHUBAEMOM
CtpaxoBIIMKOM Tpu 3akioyeHHH J[oroBopa CTeNeHW pUCKAa B OTHOIICHWU OOBEKTa CTPaXOBaHUS,
BEPOSITHOCTH HACTYIIJICHUSI CTPAXOBOTO CITydasi M pa3Mepa BO3MOXKHBIX YOBITKOB OT €0 HACTYIUICHUSI.
(11.3.8 TIpaBui1 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus pusuyeckux jiuil (Ne40-01)

[TonHbI# TIEpedeHh OCHOBAHMH [T 0TKa3a B OPraHU3aIluH U OTIJIaTe MEIUITUHCKIX M (MJIN) HHBIX
yenyr nponucan B [lpunoxenue Ne3 k IlpaBmiam 100pOBOIBHOTO MEAMIIMHCKOTO CTpPaXOBaHUS
duzmueckux aui (Ne40-01)

Paznea |11. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas @enepanus
(m. 3.15. [paBus 7OOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBanus dusrueckux juir (Ne40-01)

Pazgen IV. KAKIIOJYUYUTH CTPAXOBYIO BBIIVIATY?

CTpaxOBIIMK OpPraHU3yeT W/WIHM OIUIAYMBaeT MEIUIIMHCKHE W WHBIE YCIYTH, OKa3aHHBIC
3acTpaxOBaHHOMY B MEIHUIIMHCKUX YUYPEXACHUSAX, HaxXOIAIUXcs Ha Tepputopun Poccuiickoit
Oenepannu B 00beme, ompeneneHHoMm JloroBopoM ctpaxoBanusa (1.9.3. IlpaBun 1006poBOIBHOTO
MEUIIMHCKOTO CTpaxoBaHus pusmdeckux juil (Ne 40-01).

CTpaxOBIIMK B HEJISIX UCTOJTHEHUS CBOMX 00s3aTENbCTB MO OPTraHU3aIMH MPEIOCTABICHUS U
omjarbl 3acTpaxOBaHHBIM MEIUIIMHCKMX M HHBIX YCIyr B COOTBETCTBHU C ycioBHsMHU JloroBopa
CTpaxOBaHHs 3aKJFOYaeT JOTOBOPHI 10 OKa3aHWI0O MEAWIMHCKOW TOMOIIM W WHBIX YCIyT
3acTpaxOBaHHBIM C TOCYJAapPCTBEHHBIMH, YAaCTHBIMM MEAMLIMHCKUMHU M HWHBIMH YUYPEXKICHUIMH,
HaXOIAIIMMHUCS Ha Tepputopun P®D (pe3mmeHTamMy WM HEpe3WACHTAMH), BKIIOYas CEPBUCHBIE
KOMITAHUH, HAyYHO-UCCIIE0BATEILCKUE HHCTUTYTHI, JIAOOPATOPUH, MEUIIMHCKUE IIEHTPHI U KIMHUKHY,
anTeyHble YUYPEXKICHHs, YACTHONPAKTHKYIOIIMX Bpadyell © WHBIE OPTraHWU3alUU Pa3TUIHBIX
OpraHU3alMOHHO-TIPABOBBIX ()OPM, IPU YCIOBHH, YTO 3TO HE MPOTHBOPEUYHUT 3aKOHOAATENbCTBY PO
(1.9.4. ITpaBui 106pPOBOJBLHOTO MEIUITMHCKOTO cTpaxoBanus Guszndeckux jauil (Ne 40-01).
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MenuuuHCcKe yupekIeHHs, CEPBUCHbIE KOMIIAHUU U WUHBIE YUPEXKJEHUS, B COOTBETCTBUU C
JIOTOBOPOM,  3aKJIFOYEHHbBIM cO0  CTpaxOBIIMKOM, OKa3bIBAIOT  YCIYT'HM  3acTpaxOBaHHBIM,
MPEAYCMOTPEHHBIE JOTOBOpOM cTpaxoBaHus (1.9.5. IlpaBui 700pOBOJIBHOTO MEIUIIMHCKOTO
ctpaxoBanus puzndeckux il (Ne 40-01).

CtpaxoBUIMK MTPOBEPSET COOTBETCTBUE OKA3bIBAEMBIX 3aCTPaXOBaHHOMY YCIYT OTOBOPEHHOMY
B JloroBope cTpaxoBaHHs 00bEMy, CPOKH MPEIOCTABICHUS YCIYT M BBIMOJIHEHUE JAPYTUX MOJIO0KESHUH
JloroBopa cTpaxoBaHHs, a TaK)Xe€ MPOBOJIUT SKCIEPTH3Y KadecTBa OKAa3aHHBIX YCIYr IO CBOEMY
YCMOTPEHHIO WM MO NUChbMEHHOMY 3asBieHuio Ctpaxosatens (1.9.6. IlpaBun 1oOpoBOIEHOTO
MEIUIMHCKOTO cTpaxoBanus (uszndeckux guil (Ne 40-01).

Paznen V. KAK BEPHYTBH CTPAXOBYIO IIPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPaxOBOM IpeMUn .
CymMma BO3BparTa CTpaxoBOW IIPEMHUU

OTka3 oT joroBopa n00poBosibHOrO crpaxoBanus B|100% oT cTpaxoBoil npemun
TeueHue 14 KaleHJapHbIX JHEM co JHS  €ro
3aKJIFOYEHHS TpPU OTCYTCTBHH B JaHHOM MEpUOJIE
COOBITHI, UMEIOIINX MTPU3HAKH CTPAXOBOTO CIIyYast

100% ot cTpaxoBOW HMpeMHH 3a BBIUETOM YacCTH
CTpaxoBOH IIpEMUHU, UCUYUCIISIEMOU
[IPONOPLUMOHAIBHO BPEMEHHU, B TE€UYEHUE KOTOPOIO
ITEICTBOBAJIO CTPAXOBAHUE

Otka3 oT noroBopa J0OPOBOJIBLHOTO CTPaXOBAHUSI B
cllydyae HEHaJyIeXamero WHGOPMHPOBAaHUS 00
YCIIOBHSIX CTPaXxOBaHUS

JlocpouHOe TpeKpaiieHne T0roBopa mo mpuduHe (100% or CcTpaxoBOM NPEMUM 3a BBIYETOM YaCTH
BbI€3/]1a 3aCTPaXOBAHHOIO 3a Mpeebl POCCHICKON cTpaxoBoii MIPEMUH, HACUHCIIIEMOH
@enepanuu, TaKkKe B JAPYrUX Cilydasx, Korjaa [IPOIIOPIMOHATIBHO BPEMCHHU, B TCUCHUE KOTOPOI'O
BO3MO>XHOCTh HACTYIUICHHSI CTPaxOBOI'O Ciy4as |1eiicTBOBAJIO CTpaxOBaHUE

oTnaja ¥ CYHOICCTBOBAaHHME CTPaxOBOTO pHCKaA
MPEKPATUIIOCh TIO OOCTOSITENILCTBAM HHBIM, YEM
CTPaxoBOM Ciry4yai

B mHBIX ciydasix cTpaxoBasi IpeMUsl BO3BPATY HE ITOJIEKNT.

BosBpar cTpaxoBoii mpeMuu OCYIIECTBISETCS HATUYHBIMU JCHbTaMU UM B O€3HAJTMYHOM MOPSIKE B
teuenne 10 (mecsaT) pabounx aHEW CO JHS MONMyYeHHs MUCbMEHHOTO 3asBicHus CtpaxoBarens 00
oTkasze ot Jlorosopa.

Paznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJIA?

HanpaBuTh cTpaxoBLIMKY 3asBIeHHE (PETEH3MIO) B MUCbMEHHOMN (QopMme.

B ciydae ecnu cTpaxoBIIMK HE yAOBIETBOPUII 3asiBJICHUE (IIPETEH3HUIO) U IPU 3TOM pa3Mep TpeOoBaHUI
He npesbimaeT 500 000 (mATbCOT THICAY) pyOseH, 70 oOpalieHust B CyJ HEOOXOIUMO OOpaTUTHCS K
YIOJHOMOYEHHOMY MO MpaBaM motpeduteneil (uHaHCcOBBIX ycayr (cait: www.finombudsman.ru;
anpec: 119017, r. MockBa, CTapoMOHETHBIH 1iep., 10M 3).

PaccmoTpenune yrmoJHOMOUEHHBIM IO TpaBaM moTpeOuTeneil (UHAHCOBBIX YCIyT OOpalieHus
notpeduTesnsi GMHAHCOBBIX YCIYT OCYIIECTBIIsIETCSl OECIIIIATHO.




